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We're on the Web!

www.twphillips.com

Want to lower your
monthly bills?

Visit us online for con-
servation/energy saving
tips!

Each home is unique
regarding windows,
doors, insulation, drafts,
furnaces, etc. so take
the steps that will help
you and your home con-
serve energy and stay
comfortable at the same
time.

Is JACK
FROST
NIPPING

AT YOUR

NOSE?

This issue of Pipeline News
offers valuable resources
to help guarantee you and
your family stay warm and
safe during the winter

heating season.
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You can now
pay your bills
on our web-
site with a
check! Click

on Payment &l]]]=

Center. » 4

ARE YOU WITHOUT GAS?

The Low Income
Home Energy Assis-
tance Program (LIHEAP)
offers CRISIS grants to
provide assistance in
emergency situations. If
your gas service is cur-
rently off, a CRISIS
grant may help pay util-
ity bills to restore your
service. You can apply
for a CRISIS grant at
your local assistance

office.

LIHEAP also offers
cash assistance to

families and individuals
who qualify. Visit your
local assistance office
for an application or
apply online at
www.compass.state.pa.
us.

You can download an
application from our
website

www.twphillips.com

To qualify for LIHEAP
CRISIS or cash assis-
tance, your household
income must be within

the income limits.

House- Monthly In-
hold Size come
1 $1,354
2 $1,821
3 $2,289
4 $2,756
5 $3,224
6 $3,691
7 $4,159
8* $4,626

*For each additional person,
add $450 to monthly income.



DOLLAR ENERGY FUND

This independent, non-profit organization
helps families and individuals who are having
difficulty paying their utility bills.

October 1, 2009 through November 30, 2009

This program is open to customers whose gas
service is off or is in threat of termination.

December 1, 2009 through January 31, 2010

This program is open to customers whose gas
service is off.

February 1, 2010 through February 28, 2010

This program is open to customers whose gas
service is off or is in threat of termination.

To qualify for a Dollar Energy grant, your
household income must be within the following
income limits:

Household Monthly Yearly
Size Income Income
1 $1,805 $21,660
2 $2,428 $29,136
3 $3,052 $36,624
4 $3,675 $44,100
5 $4,298 $51,576
6 $4,922 $59,064
7 $5,545 $66,540
8* $6,188 $74,256

* For each additional person, add $7,200 to the yearly
income.

PROTECT YOURSELF FROM
IMPOSTER UTILITY WORKERS

Follow these tips before you let a utility
worker into your home:

« Ask to see identification. Our workers
are required to carry one.

e When in doubt, call us at 1-800-222-
5101 to verify the worker’s identity.

« Look for clearly marked service vehicles.
Our vehicles say T.W. Phillips on both
sides.

e Report any suspicious activity to the po-
lice or to customer service.

Stealing natural gas is a crime and is often called
“theft of service.” A theft occurs when the gas
meter is tampered with or turned on by someone
other than a T.W. Phillips technician.

HOW TO READ YOUR GAS METER
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You can pay your T.W. Phillips bill at the following authorized payment centers:

fnos Nsorth r NEXTIER FIRST NATIONAL BANK

in St. [

Buatlll:er PA y Butler, Chicora, Cranberry Twp., Evans City, Gib-  Kittanning, Natrona Heights, New Kensington,
16001 i sonia, Lyndora, Parker, Petrolia, Saxonburg, Sarver and Tarentum.
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Phone: Slippery Rock, Wexford and Zelienople.

1-800-222-5101




